Skip / RoRo Hire – Terms & Conditions
1. Skips must not be loaded above the top of the skip. Drivers may refuse to collect an overloaded skip if it is believed
to be overweight or likely to be an unsafe load to transport. The driver may remove excess material if safe to do
so in order to make the load safe. The hirer may be charged for a wasted journey.
2. The time allowed for unloading or loading (demurrage) a skip is 15 minutes. Any additional time on site will be
charged on an hourly rate, for each additional quarter hour.
3. The hirer is responsible for all waste placed in the skip as well as giving M & M Waste Solutions the correct
description of waste for the Waste Transfer Note.
4. The hirer is responsible for ensuring that certain types of waste are kept apart from other waste and dealt with
separately. These include asbestos, plasterboard, Waste Electrical and Electronic Equipment (WEEE), batteries,
tyres, liquids, oils, paint tins, toxic waste, fire extinguishers, gas bottles, and fluorescent tubes. Please contact our
sales team for advice and pricing of such waste streams.
5. Strictly no fires. The hirer will be liable for any costs incurred as a result of a fire.
6. The hirer will advise the driver where to place the skip, and the driver will place the skip as directed if safe to do
so. The hirer must not then move the skip once positioned, as the driver may not be able to collect the skip for
reasons of access or safety. The hirer may also be liable for a wasted journey charge and responsible for unloading
the skip to reposition it back.
7. Where a skip is to be placed on the Highway (road, pathway, verge etc.), a permit will need to be in place. The
hirer is responsible for providing a week’s notice for M & M Waste Solutions’ to arrange the permit. The hirer is
responsible for ensuring the lights are lit when daylight fades.
8. M & M Waste Solutions does not accept responsibility for any damage as a result of us accessing property at the
hirer’s request. It is the hirer’s responsibility to ensure that driveways and services are suitably protected prior to
delivery. We do not accept responsibility for damage to driveways, lawns, manhole covers etc.
9. Where a handle is provided to open a lidded container, a charge of £50.00 plus VAT will be charged for any
replacement or damaged handle.
10. Unless otherwise agreed, skips delivered to non-account customers will be collected after 14 calendar days.
11. The above list is a brief summary of key points which we would like to draw to your attention. They are a useful
guide but if you require our full terms and conditions, then please contact the sales office on the details shown
below.
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